FAQ
Answers to the most
common questions about
smart meter installations.

What information does
a smart meter collect?
A smart meter only measures two things: how much
energy is being used and at what times. Smart
meters do not know how energy is being used.

How do utilities keep my data secure?

Health
Smart meters emit a small amount of low-frequency
radio frequency (RF) energy for a few seconds per
day. The exposure strength and duration are lower
than sources like cell phones and radio towers.
Further, exposure drops dramatically with distance.
A person who is 10 feet from a smart meter would
be exposed to about one one-thousandth as much
RF as from using a cell phone.
Smart meters are not the only source of RF in the
modern environment. In fact, RF comes from a
wide variety of sources. From wireless routers
and TV towers to baby monitors and microwaves,
RF energy is part of our surroundings.

Just as banking, credit card and cable industries
provide secure access to your information online,
the utility industry will do the same using advanced
security and encryption technology to safeguard
your data. Utilities adhere to national cyber-security
standards to ensure privacy and security of customer
and smart meter data.

How do smart meters help
in receiving faster, better service?
 As part of a broader system upgrade, smart
meters improve power outage detection and
notification. Smart meters electronically report
the location of outages before you call us,
helping us dispatch crews faster and make status
notifications easier.
 Smart meters measure and transmit your energy
usage directly to us, reducing the need for
estimated bills.

An in-depth review of scientific studies by the
World Health Organization has shown that the small
amount of RF energy from smart meters is not
harmful to human health.

Contact your Key Account Manager
businesscenter@alliantenergy.com
alliantenergy.com/smartmeter
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Faster outage detection
with smart meters

WHY

Smart meters serve you better,
faster, and make life easier.

We’re upgrading all utility meters to smart
meters as part of a broader three-year
project to improve our distribution system.
This technology, along with other systemwide upgrades, will set the stage for key
improvements in our service.

Smart meters and related system improvements
allow us to offer:
 Faster detection and notification of outages
 Billing based on actual usage

 Fast stop/start service orders if you move

 Easier connections for home solar projects
Smart meters are the industry standard. They
are already installed in 65 million households
nationwide, serving more than half the U.S.
population.

W H AT

What is the installation process?
We will send a postcard roughly 30 days in advance
of when we will be in your area.
We will replace electric meters. Depending on meter
type, service may be interrupted briefly during the
replacement. For exchanges requiring a service
interruption, we will attempt to notify you.
Gas meters will remain in place while we add a
smart module. Service will not be interrupted.
If your meter is inside or inaccessible, we will either
make an appointment or our installer will attempt to
reach someone on site before we do our work.
If the meter is outside and accessible, our installer
will attempt to reach someone on site. We may
replace or upgrade meters in this situation without
an appointment. For information about your specific
situation, contact your account manager.
We will continue our attempts to contact you until
we are able to replace or upgrade all of the meters.
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